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    FIELD OPERATIONS GUIDANCE
   For Demo Rides and FAST Rides
As of March 7, 2009
DEMO  RIDES   Use the DEMO RIDE packet if the passenger is unsure about membership.  As the FOO, you are key to the passenger’s experience.

You represent the sport of Soaring.  As such please show extreme friendliness, courtesy and concern to assure that this experience is truly memorable for them.

1) Ask the passenger to complete the Release of Liability Form.

2) Assure that a parent or legal guardian signs if minors (under age 18) are involved.

3) Collect the $100 flight fee via check.  If cash is submitted, if possible please write your own check or ask another member to do so, for the amount.

4) Sign the form as a Witness (or another member can do that) 

5) Complete the ESI USE ONLY (shaded) checklist at the bottom, recording the requested information.
6) Place the money/check and form in the stamped envelopes addressed to the ESI Membership Coordinator (Glenn Chouinard) and mail it at the end of the day.

7) Encourage the passenger’s family to get out there and take pictures, or take them for them.  Assure Safety first!!

8) If the passenger wants to consider membership explain that once they are members the ESI demo ride will be credited to their membership and then pass along the MEMBER APPLICATION packet.

FOR POTENTIAL MEMBERS:

1) You now are the KEY to recruiting the future of ESI !!!
2) ESI participates in the FAST Program.  In general FAST provides a ground instruction session, an instructor demo, FAA manual and logbook for the price of a demo ride ($100).

3) This is a great way to test out as a potential member as it is generally cheaper than taking a demo ride and then joining.  ESI benefits from this as well.  See the FAST packet for instructions; they are in the clubhouse on the top shelf of the library bookcase!!  Provide the applicant with the FAST program and/or ESI MEMBER APPLICATION packet and ask them to complete it in its entirety.

4) Note the difference in membership types.  YOUTH are college age (enrolled) and younger.

5) Note whether a demo ride was taken.  If so, no need to dig that form and check out, just send it as described above.
6) Assure that both sides of the form were completed, including signing the release of liability as a witness.

7) If a new member is applying, complete the “ESI USE ONLY” (shaded) checklist and request a check for the initiation fee ($250) portion of the dues.  Explain that the application must be approved by the BOD.  Encourage the applicant to return and fly with a CFIG on a demo basis until their application is approved.  Costs will be reconciled once the application is approved.
8) Offer the applicant the opportunity to buy a logbook and training guide, if available at “OUT OF THE BLUE”. Note, the FAA book and logbook are part of the FAST program.
9) Place the money/check(s) and application in the stamped envelope and mail to the ESI Membership Coordinator (Glenn Chouinard) at the end of the day.

And Finally:

PAT YOURSELF ON THE BACK FOR A GOOD DAY OF WORK TO BENEFIT EVERGREEN SOARING!
